Instructions for Accessing ResNet

Introduction

Security measures have been implemented to preismiptions to the network caused by virus outbseak
This system is designed to verify that all compuiteave an up-to-date version of Symantec Antivancs

all critical operating system updates installefdyolu do not have a copy of Symantec, you will be
prompted to download it while following these ingttions. This is provided by the College at norgka
These measures provide a much more consistenteandesnetwork for students.

Berry Residents: BOTH ethernet jacks are located on the same sitleeafoom. This means both
ethernet jacks are above one desk, so one studeneed to run a cable from one side of the roorthe
other.

Warren Place Residents: There is only one ethernet jack in each rooms labeled in the following
format: room number/D - # (Example: 124/D — 4)

Do NOT plug into any jacks labeled with “PR".

McAlister, Liberty St. Dorm, & George St. Apartments: The ethernet jacks in these dorms should be
blue.

Please follow the steps below to determine if ymamputer meets the minimum requirements for

accessing ResNet:

1. Open Internet Explorer. You should be redirectethe Cougar ResNet Authentication page shown
below. Enter your username and password and Clickinue. Your username and password will be
the same username and password you use to acegdsdisto e-mail account. (Example: If your e-
mail is jpbsmith@edisto.cofc.edu, your username kéljbsmith.) If you do not know this information,
please go to http://cougartrail.cofc.edu and séfeet Your Cougars Password” under the “College”
heading.
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Cougar ResNet Authentication

Username

Login Instructions
Pagsworid
Please enter your Edisto username and password . Your username is the portion of your CofC (Edisto) email address
before the @ sign. Your password is the same password you use to access your CofC email. If you cannot remember your
Login passwiord, you can go to your CougarTrail account and reset it

By clicking "Login", you agree to

accept the terms of the ResNet i i

Usage Policy s 10 the right. Official ResNet Usage Policy
Callege of Charleston netwiorks give preference to academic applications. The College does allow legal music
downloads and anline gaming, but access may be limited through the use of bandwidth management toals in order to
ensure an acceptable level of academic use and performance for all students. llegal computer use and copyright
violations are against the College's honor code and will be handled accordingly. The College will also support appropriate
investigations of any of these activities

Paovrered by Cisco Cleam decess

Additional Assistance

If you are having trouble, please call Campus Technologies at 1-866-RESNET-1




2. You will be redirected to the following page whiptompts you to download the Clean Access Agent.
Click theDownload Clean Access Agenutton.

Note for Mac users: You will not be required to install the Cisco &teAccess Agent. Once you
have signed in on the “Cougar Resnet Authenticapage you can begin browsing the internet.
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Network Security Notice: This netwark 15 protected by the Clean Access Agent, a component of the Cisco Clean Access Suite, The Clean Access
Agent ensures that your computer meets the requirements for accessing this network, and helps you keep your computer secure and up-to-date.

Please use the Clean Access Agent to log in to the network.

If you don't have the Clean Access Agent software yet, download it by clicking the button below. After downloading the installation file, run it to
complete the Installation,

If you have already downloaded and installed the Clean Access Agent, please close this window and right-click the Clean Access Agenticon in
the system tray and choose Login from the menu. Enter your usual network user name and password in the login window.

Download Clean Access Agent 3.5.3 |

A couple of security boxes may appear. SeYaxsor OK to these.

3. Click Run in the box shown below.

File Download - Security Warning

Do you want to run or save this file?

Mame: CCAfgent_Setup.exe
Type: Application, 5.24 ME

From: caserver.campustechno.com

Biun ][ Save ll Cancel |

potentially harm pour computer. [ pou do not st the zource, do not
run or zave this zoftware. What's the risk?

While files fram the Internet can be uzeful, this file type can

4. If the screen shown below appears, ckukn.

Internet Explorer - Security Warning Pg|

The publisher could not be verified. Are you sure you want to run this
software?

Mame: CCAAgent_Setup exe

Publisher: Unknown Publisher

Run ] | Cor't Run

should only run software From publishers yaou trusk, How can I decide what

@ This file does not have 3 walid digital signature that verifies its publisher, ¥ou
software bo run?




5. Click Next on the screen shown below.
Note for Vista users You may receive an Unidentified Program Messagkck Allow.

i Clean Access Agent - InstallShield Wizard

Welcome to the InstallShield Wizard for Clean
Access Agent

The InstallShield{R) Wizard will install Clean Access Agent on

@ . wour computer, To continue, click Mext.

Clean Access Agent

by Cisco Systems

WARMING: This program is protected by copyright law and
international treaties,
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6. Click Next on the screen shown below.

i Clean Access Agent - InstallShield Wizard

Destination Folder
Click Mext to install to this folder, or click Change to install to a different Falder.

G Install Clean Access Agent to:
C:\Program Files Cisco Systems\Clean Access Agent),

< Back ]| Mext > [ Carnicel




7. Click Install on the screen shown below.

i Clean Access Agent - InstallShield Wizard
—u .
Ready to Install the Program

The wizard is ready ko begin installation.

Click. Install to begin the installation.

If you want ko review or change any of vour installation settings, click Back., Click Cancel to
exit the wizard,

InstallShisld
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8. ClickFinish.

i Clean Access Apent - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield wizard has successfully installed Clean Access

@ - ngent, Click Finish ko exit the wizard,

Clean Access Agent

by Cisco Systems
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If the Clean Access Agent sign in screen appekiste step 11. If not, continue with step 9.

9. You should see the Clean Access icon in your systay located at the lower right-hand corner
of your screen as shown below. If you see thig,i€@lean Access has been successfully installed
on to your computer.

1

Note: If you do not see the icon, go to the follegviocation to launch the Clean Access Agent:
Start Menu/All Programs/Cisco Systems/Cisco Cleaoess/Clean Access Agent

Login Using Clean Access

10. Click on the Clean Access icon in the system tray select.ogin.

11. Enter your username and password when the folloaéngen appears and then cligigin.
Your username and password will be the same useraawh password you use to access your
Edisto e-mail account.



12. If the screen shown above appears, then your c@ngoes not require any updates and you can
selectOK and begin browsing the internet. If you were siatcessfully logged in, go to step 13.

NOTE: After successfully logging in, if your compter is restarted or left idle for extended periodsof
time, you may have to login in to the network by @tking the Clean Access icon in the system tray.



13. If your computer does not meet minimum securitjuieements, the following screen will appear.

The “You have temporary access” screen shown ahppears for one or both of the following reasons:

- Critical Updates for Windows need to be installed
AND/OR
- Symantec Antivirus is not installed and up-toedat

Click Continue.

Windows Update

If your computer does not have the latest critigadates for windows installed, a screen similah&oone
shown below will appear. Clioko To Link. (Internet Explorer must be used to open the \¢ived
Update page. Browsers such as Firefox will nothappe Windows Update page.)

Note If a screen appears listing “Symantec Antivi@arporate Edition” next tblameinstead of
“Microsoft Windows Updates”, skip ahead to the &ettitled Symantec Antivirus. You already have all

of the required updates for Windows.




After clicking Go To Link, the Windows Update site similar to the page shbelow will appear.

Click Express

Click Install Updates

Most updates require that you restart your compuddter restarting your computer, you must re-
login to the Clean Access Agent. (See “Login Udiigan Access” on page 5.)

Note: Additional updates may still need to be installd after restarting. So, the process of
updating Windows may require multiple restarts.
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Symantec Antivirus
If your computer does not have an up-to-date varsfdSymantec installed, a screen similar to the on
below will appear. ClickGo To Link.

This will take you to the Antivirus page. This jgagill provide you with instructions on how to dowad
your copy of Symantec. Please follow the instargdicarefully. Your username should be entered as
follows: cougars\username (example: cougansijibg

Once you have successfully installed Symanteccsikext on the Clean Access screen or re-login using
the Clean Access client. (See “Login Using Cleaxess” on page 5.)

If you are having a problem directly related to the installation ofSymantec Antivirus,
please contact 953-5457. For all other issues, please call 1-866-RESNET1.
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